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Avaya IP Office Essential
DIDs on SIP Trunks

Telquest Tech Support

Note: Configuring SIP Service is not an exact science. These are GENERAL SETTINGS.
Your ITSP (Internet Telephone Service provider) may require settings.

This is when you have multiple numbers (DIDs) on a single SIP Trunk Account

1. Right Click here... 2. Mouse Over here... 3. Click here...

5. Select this...4. Put your ITSP here...This tab...
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Continue to add DID Numbers by clicking the Add Button.

1. This tab... 2. Put your ITSP Proxy Address here...

3. This tab...

4. Click here...

5.
This info comes
From your ITSP

Check if you use Registration

6. Click here...

Note: If the Primary SIP Number uses Registration, the additional
DID Numbers usually do not need this box checked.

Enter the DID Number here...
Note: The SIP Provider may need

something different here...
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To add additional DID Numbers, go to Step 3 on Page 2 and repeat.

Remember, not all ITSP's use the same methods or the same name for a setting.

1. This tab...

2. Select the number from
The Drop Down

3. Use the Line Number
From Page 1

5. Click OK...
4. Select the Number of simultaneous

Calls permitted by your ITSP... 


